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STRENGTH IN NUMBERS




Prosper


PROSPER is intended to educate and inform through condensed articles, reviews, descriptions of legislative actions, announcements and events occurring for the benefit of members of NACM MidAmerica. To include an item of interest for the PROSPER, please contact Mike Brittain, CAE (mike@nacmservices.com) 

“Read and PROSPER”

Interest in Deductions Management Group Increases 
Thirty-nine (39) member companies have been identified as having interest in a specialized industry credit group to address critical issues causing creditors not to be paid. Many large retailers routinely take deductions from creditor invoices with little or no explanation. In some cases, customers give bizarre explanations. In any case, the creditor is left with a major collection problem while still being expected to deliver. While deduction management is a growing problem for many companies, there is a solution. The solution is proper and appropriate discussion and discovery of management tools enabling creditors to learn how to manage deductions. If your company experiences random or arbitrary customer deductions, please contact Mike Brittain, CAE, to learn more about how you can be involved in the formation of this important industry group. Contact mike@nacmservices.com “Deductions Management Group”. Or call Mike at: 405-235-1341 x12.
Personal Guaranty Important to Collecting – and can be full of Surprises.

By Shelley Hart, CBA, Credit Manager, Wichita Sheet Metal Supply, Inc., Wichita, Kansas
As credit professionals, we know the importance of getting personal guaranties on high- risk accounts, should the customer fail to pay for his account balance. However, collecting on the personal guaranty can be difficult, time consuming and expensive.  

The combined efforts of our collection agency, their legal counsel, and the local sheriff helped our company to collect on an account balance that was 4 years old. The key to this success was having a personal guaranty and the willingness to pursue the customer.

After several attempts to contact our customer, Loser Mechanical, we placed his account for collection with Do Good Collections.  Do Good was able to get a couple of payments against the balance, but after a stagnant 5 month period, Do Good turned the account over to their legal counsel, Fat Cat Law Office.  Fat Cat filed an affidavit for default judgment, and served Loser Mechanical with a summons to appear in court.  Loser Mechanical appeared without legal counsel, and agreed to a payment plan with the stipulation that should he fail to pay, a default judgment would be granted to us immediately. 

Within 2 months, the account was in default due to nonpayment, and we were granted a judgment for the balance, plus interest and attorney fees.  Loser Mechanical had no identifiable assets, so he was served with an order to answer Interrogatories or be held in contempt of court.   Loser Mechanical did not respond to the order, and a bench warrant was issued for his arrest.

Under [Kansas] state law, there can be no active pursuit of the defendant in this type of case, so we had to wait.  And wait. A year went by and Loser Mechanical had not been arrested, so Do Good Collections closed the account and our company wrote off the balance to bad debt.

Two years later, Loser Mechanical was stopped for a minor traffic violation. Since the bench warrant was still active, he was arrested.  He posted bond for $500, which was paid directly to our company.  Loser Mechanical had to pay restitution on the judgment or go to jail.  He chose to stay out of jail, and set up a payment plan through the courts.

Over the past year, Loser Mechanical has made payments to Fat Cat Law Office, who takes a 33% collection fee, and sends us the remaining 67% to apply to the bad debt write off.  It will take another two years to pay off the balance, but we are satisfied with the arrangements.

Our company continues to require personal guaranties on high-risk customers, knowing the chances of collecting on the guaranty are slim, but can be successful. 

97th Edition of Credit Manual Now Available

Using Outdated Resources could cost your company money…

2006 Manual of Credit & Commercial Laws, 97th Edition NACM’s #1 Best Seller, is now available. From the new Bankruptcy Law and Sarbanes-Oxley to state lien laws and bad check statutes, this book has become the ultimate tool for the credit management profession. Price of Manual is $79. Or buy the book and get a year of the NACM online Resource Library for only $20. The 96th edition of this publication sold out last year by July. So, please contact the association at 405-235-1341 or assn@nacmservices.com to order you book today. Just send us an email message indicating you want the Credit Manual and we’ll deliver.
Confidentiality Critically Important Whenever Exchanging Information

Information exchanged through credit references, industry groups or other various sources (credit reports, Flash or Alert reports) is never to be discussed with, or divulged to, the customer account in question. Information received from another creditor, regardless of the source, is information received in confidence. Any breach of this confidence is not only unprofessional but also constitutes a violation of the rules and policies of the association and can result in expulsion from the group and/or the association.
Reports, references and credit information of all types, other than public record sources, are to be safeguarded and kept in your possession for the purposes of credit evaluation. Credit information should not be communicated, conveyed or otherwise imparted to any Sales Representative, Sales or Marketing Department or any other person or department which could potentially breach the confidentiality of the source of information.
Should information contained in credit reports, or received while in attendance at a credit group meeting, require confirmation or verification, the NACM office should be contacted. Under no circumstance should a member contact the subject of the report with information received from a third-party or divulge the third-party source, group or member’s name to anyone as a source of information.
All members must guard against disclosure of confidential credit information.

New Members – Welcome!
Delta Steel, Tulsa (Houston Texas), Lynette Frames

Boaz Tobacco and Candy, Oklahoma City, Dale Boaz

Ruhrpumpen, Inc, Tulsa, Ron Staebell
Atlas Pipeline Mid-Continent, LLC, Tulsa, Sheila Dry

United Engines, LLC, Oklahoma City, Beverly Price, Nicole Patocka

Member Representatives on the Move

Kimberly Durst has moved to Airgas Mid-South.
Former Food Group Member Passes Away

Dick Hunteman, Nuway Laundry Service (Retired) passed away in February after a brief battle with cancer. Dick was a founding member of the Oklahoma City Foodservice Industry Credit Group. He retired from Nuway Laundry Services upon the company’s sale in 1996. Our thoughts and prayers are with the family during their time of grief.
NACM MidAmerica Celebrates 100th Year
In 1906 in Las Vegas, Hotel Nevada and Casino opens to public. Room and board: $1 per day. Local newspaper describes hotel as “first class” with electric lighting. (Air conditioning would be added later). The Hotel Nevada original rooms are still in use (with modern improvements). This hotel, located on Fremont Street is the oldest hotel in Nevada and is known today as the Golden Gate Hotel and Casino.
In 1906, a catastrophic earthquake leveled San Francisco, CA.

1906 is the same year a group of Oklahoma business leaders came together to form the ‘not-for-profit’ credit association known as the National Association of Credit Men (NACM) to create an exchange for credit information purposes. HAPPY BIRTHDAY NACM MidAmerica.
Board of Director Elections now Underway
Elections for New Board Members Open ‘til Friday, March 10
Ballots for election of three (3) members to the board of directors of NACM MidAmerica are now in the hands of members. If you have not already returned the ballot with your selections, please do so by Friday, March 10th close of business. Seven very talented individuals accepted the nominations presented by the general membership and the association could not be luckier than to have the caliber of individuals from which to select to lead our organization into the future. Please vote. 
Golf Tournament 2006

Friday, May 12, 2006 – Cimarron Trails, Perkins, Oklahoma

Regrip Your Ball Retriever and join us. As part of the 100th birthday celebration for NACM MidAmerica, this year one big, centrally located, tournament is planned. Instead of a tournament in Tulsa and a tournament in Oklahoma City, one tournament, held on May 12th in Perkins, Oklahoma will entice golfers of all levels to play and celebrate the association’s 100th year. So beginner or pro, come have fun. We’re looking for sponsors for this event. Interested parties should contact Mike Brittain at 405-235-1341 or mike@nacmservices.com
New Information at: www.nacmservices.com
Notice to Owner – A mandatory notice required by Oklahoma Statute when selling construction materials to an owner-occupied dwelling. Notice to Owner language available at home page. Click on buttons:
“Downloadable Forms” or “Construction Services”.
Title 42 of Oklahoma Statutes – The complete Oklahoma Lien Law from Sections 42-142 through 42-143.4 dealing with Materialmen’s Liens on real property.
Also Available:
Lien Waivers, Pay Online, New Bankruptcy Law and Credit Denials in Commercial Transactions. 
See it all at www.nacmservices.com. 

Departments – New Services Coming SOON and Now Available
Coming Soon! Credit Decision Automation – Web-based Decisioning
Customize your company’s criteria to automate routine transactions, free time for credit analysis and focus on your expertise to manage higher risk accounts and those customers who do not meet the credit criteria you know makes a profitable customer. NACM MidAmerica HAS THE TOOLS TO HELP NOW! 405.235.1341 assn@nacmservices.com
Now Available! Collections Workflow Management – Get More Done in Less Time

Can’t quite get to all of those 30-45-60 or 90 day accounts every month? Let NACM MidAmerica make these routine calls on your company’s behalf. Our staff becomes an extension of your credit department making those routine calls in a way consistent with your own effort. No collection fees. Just a one time monthly fee determined by the amount of effort you decide – 1 or 2 telephone contact(s), one or two letters. Any combination you want determines how much you pay for the service. Free your time to concentrate on other, perhaps more critical areas. No additional employee costs or overhead. Price for service is based on number of customers, amount and type of contact you desire. Price ranges from under $1 to less than $10 per account.
Did You Know?
Fax Numbers on Websites constitute invitation – Because of recent federal legislation fax numbers made available on websites are considered by law to be an invitation to unwanted fax solicitors. Therefore, members will not find our fax number on the website. However, if you want to fax the association, the fax number is 405-232-5567.
Industry Group Reports Now Online – Effective February 1st industry group reports are available to group members online after each industry credit group meeting. No more waiting for mailed or emailed packets. Just logon and go to the ‘group’ button for the most recently completed meeting reports. 

Education, Meetings & Fun Events

April 7-9, 2006 – “On Our Way to Santa Fe” - 5th Annual Chairman’s Get-A-Way, Santa Fe, New Mexico

Golf Tournament – Friday, May 12 – Perkins, Oklahoma – Cimarron Trails Golf Course.
May 21-24, 2006 - NACM Credit Congress, Nashville, TN Register online at www.nacmservices.com Click on Credit Congress (Nashville logo).
Sold Out June 8 & 25 2006 – The Lion King, Tulsa Performing Arts Center, Tulsa, OK (call to be placed on wait list
Watch for announcements or call the association office for details 405-235-1341 email: assn@nacmservices.com
February Hornets Tickets Winners - Christine Nicholas, Petra; Bill Van Sant, Oklahoma Home Center; Gayla McKelvy, Turner Bros LLC; Sherril Jones, Ferguson Enterprises Inc; Nicole Patocka, United Engines LLC; Debbie Sparks, Ben E Keith Co; Gala Waldrom, The Burgess Company; Sandra Davis, York International; Joanie Shelton, Red Rock Distributing; Linda Olsen, Dolese Brothers Company; Sam Paschal, John Paschal Tile Company; Michael Saliba, Great Plains Coca Cola Company

Win tickets in March. Place collection accounts with Carla at NACM MidAmerica. Enjoy the tickets yourself or Use Hornets Basketball Tickets to Reward Good Customers or Great Employees – Win two (2) free club level tickets to Hornets home games between now and April 14, 2006 and enjoy the game or be a hero by awarding the tickets to your favorite prompt paying customer or your best collector or credit assistant. Two drawings will be made to give away four tickets to each home game. Here’s how to enter: Place collections and have your name added to the ‘net’ for the drawing. See the Hornets button on the home page of our web site at www.nacmservices.com. 
Nashville 2006 Credit Congress & Exposition –– The premier event for Business Credit Professionals. More than 2000 credit colleagues gather to exchange best practices and preview latest innovations. Keep pace with your industry and profession and benefit from 4 days of education. May 21-24, 2006. Please see the February issue of “Business Credit Magazine” for schedule of events and registration/housing details or go online to www.nacmservices.com and click on “Credit Congress” located on the right-hand of home page screen.
 On Our Way to Santa Fe for 5th Annual Chairman’s Get-A-Way April 7-9, 2006 (Win Tickets) $249 pp. Shop, explore, spa, golf. Surprise yourself. Details on web site www.nacmservices.com call Francie 405-235-1341 ext 22
Board of Directors ‘05-‘06 

Deretta Austin, Norman Plumbing Supply ● Kaye Dunlap, Meeks Lumber ● Russ Grimm, Heatwave Supply ● Jerry Henry, Mill Creek Lumber ● Bill VanSant, Oklahoma Home Centers ● Mike Saliba, Great Plains Coca Cola ● Matt St. John, Hope Lumber ● Bob Vick, Coppermark Bank

● Jon Hines, Rainbow Concrete, Mike Brittain, CAE, President, NACM MidAmerica.

● Director Emeritus Lloyd N. Riffer II, CCE, Past National Chairman; 

In Memoriam, George Huston, 1924-2005.
Your NACM MidAmerica Staff

Mike Brittain, CAE, President ● Bobbie Terry, Bookkeeping & Office Mgr. ● John Bannon, Industry Groups Tulsa & Arkansas 

● Inez Freeman, Publications ● Teresa Jackson, Credit Reports & Group Services ● Brandi Terry, Credit Reports & Group Services 

● Carla Watson, Collections Manager
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